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Baymac has partnered with Clements Worldwide to provide world-class insurance 
solutions to its members. The Baymac Loss of Income Protection Plan, placed 
with Lloyd’s of London, is a comprehensive disability insurance plan specifically 
designed to meet the needs of cabin crew globally.

About Clements Worldwide

Founded in 1947, Clements brings extensive experience in the international 
insurance domain. As a Lloyd’s coverholder, our insurance solutions are designed in 
direct response to extensive international experience and the feedback we receive 
from clients around the world. With a reputation for unparalleled customer service, 
Clements is the preferred insurance provider for international risks. 

• Most of our clients have sophisticated international operations. We travel 
frequently—often to more than 40 countries a year— to meet with them and 
discuss their insurance portfolio: progress, claims and renewals. 

• Our company’s strength lies in the quality and depth of our products and staff. 

• With three strategic office locations in Dubai, London, and Washington DC, we 
are uniquely positioned to provide dedicated support with teams of Account 
Executives and Account Managers assigned to each client.  

• Our long-term client relationships are a recognition of our high standard of 
service and strong customer confidence in our capabilities. 

About the Baymac Loss of Income Protection Plan

The Baymac Loss of Income Protection Plan has been specifically designed to 
address the unique needs of cabin crew with a focus on those who are part of the 
global community. 

Our plan offers cabin crew the option to tailor the policy to meet the financial 
needs and challenges they may face in the event that an illness or injury interrupts 
their ability to work. 

Coverage includes Temporary Total Disability (TTD) providing a monthly benefit 
when the cabin crew is temporarily unable to perform occupational duties due to 
an illness or injury; or both. 

OVERVIEW
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The Baymac Loss of Income Plan is exclusively available to members of the Baymac
Cabin Crew Group. To be eligible for enrollment, members must meet the following 
criteria:

• Must be actively employed as cabin crew at time of enrollment 

• Must hold active Baymac membership

Coverage Options, Limits and Membership Status

Cabin Crew aged 18-64 are eligible for Temporary Total Disability coverage. 

Cabin Crew aged 65 or over are not eligible for Temporary Total Disability (TTD).

To maintain policy coverage, participating members of the Baymac Cabin Crew 
Group must have their membership status up to date and in good standing. 

PLAN ELIGIBILITY
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Temporary Total Disability (TTD) 
 
Coverage Highlights: 
 
1. This program offers financial coverage in the event of disablement preventing you 

from performing the duties of your profession as a cabin crew member. 

2. Provides a monthly benefit of up to 60% of your gross annual salary from your 
own occupation, including any additional allowances and benefits and any other 
income earned from normal work activities, or max USD 3,000¹ whichever is 
lower. 

3. Benefits up to 1 year. 

4. Flexible payment options.** 

5. Covers own occupation. 

6. Quick & easy online quoting available. 

7. Simplified application process. 

8. No exclusions for war and terrorism. 

**Installment payments are subject to a USD 10 fee, per installment. Coverage highlights are subject to 
policy terms, limits and exclusions.

KEY BENEFITS

SUMMARY OF BENEFITS*

* Summary of Benefits subject to policy document. 
1 Benefit amount subject to qualification. 

Temporary Total Disability

Benefit Payments Total monthly payment of up to 60% of pre-disability
earnings with options of USD 1,500 / 2,000 / 2,500 / 3,000

Eligibility Actively employed and at work as cabin crew

Waiting Period 60 days

Benefit Period 12 months

Pre-existing Conditions

If symptoms were present and/or medical advice or treatment 
was recommended by or received from a physician or other 

health care practitioner at any time during the thirty (30) 
month period preceding the inception date of this policy that 

condition is not covered

War and Terrorism Covered 
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1 Benefi t amount subject to qualifi cation. 

HOW TO ENROLL
Existing Baymac Cabin Crew Group Members

For existing Baymac Cabin Crew Group 
Members, complete the online Baymac Income 
Protection Application form at: 
www.baymac.net

After enrolling online, you will be informed 
whether your application has been accepted 
or if additional information is required. Once 
accepted, payment may be made to Clements 
Worldwide by credit card or wire transfer.

For payment details contact Clements 
Worldwide at +1.202.478.6589, +1.800. 693.1087 
or via email at cps@clements.com Monday 
through Friday between 8am to 5pm EDT.

Non-Members

The Baymac Income Protection Plan is available 
exclusively to the Baymac Cabin Crew Group. 
Cabin crew who are eligible for membership of 
Baymac can complete the online membership 
application at www.baymac.net and submit 
payment for membership fees as provided for in 
the application form.

On acceptance of your application, you will 
be provided with a membership number that 
will be required for each applicant wishing 
to purchase the Baymac Cabin Crew Income 
Protection Plan. Membership is confi rmed once 
your payment has been received and your 
application approved.

For non-members interested in knowing more 
about the Baymac Income Protection Plan, 
contact Baymac at +971 55 111 3674 or via email 
at info@baymac.net.

Renewals

The Baymac Income Protection Plan is 
renewable annually. Renewal is subject to 
continued eligibility.

Filing a Claim

All claim requests should be sent to Clements 
Worldwide. For any questions regarding 
claims, please contact Clements Worldwide at 
+1.202.478.6589, +1.800.693.1087 or via email at 
cps@clements.com. 

cps2@clements.com
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FREQUENTLY ASKED QUESTIONS*
1. How is Total Disability defined? 
Total disability means that you are disabled to 
the extent that you are either temporarily or 
permanently unable to work in your profession. 
Temporary Total Disability (TTD) means that 
you have a temporary disability that renders 
you incapable of flying temporarily. 

2. Who determines that I am totally disabled?
A registered medical practitioner must declare 
that you are totally disabled due to an illness or 
injury.

3. What is a waiting or elimination period?
The waiting period is the time between the 
date when the accident occurs or the sickness 
manifests and the commencement of payments 
of benefits under the policy.

4. Who pays for additional underwriter 
required tests and/or transportation needed to 
travel to undergo the additional tests? 
The policy will cover any medical diagnostic / 
exams costs incurred for establishing of claim 
or diagnostics tests for determining disability 
subject to underwriters approval. It will not 
cover any ongoing medical care costs - only 
tests to determine the claim and extent of 
disability on ongoing basis. It will also cover 
any transportation costs but only where the 
underwriters disputes a claim and requires 
the insured to travel to some specific clinic or 
doctor to undergo tests to verify illness/injury. 
This would only be applicable where travel is 
at the underwriters request and with their prior 
approval.  

The policy will not cover any tests done 
at inception for policy purchase or for any 
transportation costs to medical facilities for 
tests to establish disability. In addition it will not 
cover any medical evidence required for claim 
initiation as the claim would be triggered by an 
injury / sickness total disability that has already 
been medically diagnosed and established. 

5. What is the frequency of TTD pay?  
If you are determined to be temporarily disabled 
through an injury or illness the TTD benefit will 
be paid monthly.

6. If I claim for 6 months on TTD and return 
to work and then suffer a subsequent illness/
injury within the current policy period, is the 
total available benefit reduced by the benefits 
previously paid? 
Provided the subsequent illness or injury is 
unrelated to the previous condition you will 
be entitled to the full cover provided under 
the policy. If the subsequent illness is related 
to the same condition (a recurring condition) 
for which a benefit was previously paid occurs 
within 60 days then the payments will resume. If 
the subsequent illness recurs after 60 days then 
a new elimination period will commence. After 
the elimination period you will be entitled to the 
full benefits originally selected under the policy.

7. Will benefits be paid for termination of 
employment?
Benefits are not payable for termination of 
employment. Benefits are only paid for loss of 
income due to an injury or illness resulting in 
total disability, regardless of employment status.

8. Is my temporary loss of income benefit 
reduced by other insurance or other benefits I 
receive for loss of license or other similar sick 
benefit?
Yes. The Underwriters will not pay more than 
60% of the Pre-disability earnings of the 
Insured Person in respect of Total Disability 
monthly benefit less any amount received as 
Sickness benefit under any state or private
scheme or insurance from any source. 

9. Is my benefit reduced by other income 
I receive while not working in my primary 
occupation?
Many loss of income plans reduce the benefit 
received from any other source or form of 
employment. This policy is based on “own 

* See policy for full terms and conditions
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FAQ (CONT.)

occupation” which means the benefit will not 
be reduced by income earned from other 
occupations.
 
10. What is excluded from the policy?
Injury or illness as a result of drugs or alcohol, 
criminal acts, military service or active 
participation in war are excluded, as is any 
injury or illness as a result of nuclear, chemical 
and biological terrorism.  Nuclear or radioactive 
contamination is also excluded.  Any intentional 
self-inflicted injury, attempted suicide, mental 
disorders, or pregnancy are not covered.  Riding 
or driving in any kind of race or endurance test 
or traveling in aircraft for any purpose other 
than transportation is excluded from coverage.   
There is a limited pre-existing exclusion clause.

11. What is the pre-existing condition 
exclusion?
Any condition for which a person would have 
or should have sought treatment for in the 30 
months prior to the effective date of the policy 
is excluded.

12. Are adventure sports excluded from the 
policy?
Adventure sports are not excluded but coverage 
is excluded for riding or driving in any kind of 
race or endurance test.

13. In the event of my death will my beneficiary 
be compensated?
This policy is not a life insurance policy and 
therefore no benefit will be paid to beneficiaries.
 
14. Can I include other benefits other than my 
gross salary under TTD?
Only income and additional allowances and/or 
benefits usually received during work activites 
in the insured occupation. 

15. What about investments and similar 
benefits to my income?
Any other income from non-flying activities 
such as dividends, interest, rents, estates etc 

should not be included in the calculation of your 
gross salary for the purposes of the policy.

16. What is the medical review process if my 
claim is in question?
If a claim is in question, the underwriter will 
require updated/detailed medical reporting or 
new medical testing. All claims are determined 
on a case by case basis.  
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In partnership with:

Baymac is the trade name of Baymac Management Services Ltd., an international aviation management consultancy fi rm consisting of 
aviation professionals including international aviation consultants, airline managers and pilots, who specialize in providing turn-key manage-
ment solutions for companies and individuals within the aviation industry. Baymac is not an insurance company or broker, nor does Baymac 
provide insurance, fi nancial or investment advice. These services are provided to members by highly regulated organizations licensed to do 
so in the relevant jurisdictions. Baymac’s Professional Member Services are only available for paid up members.”
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